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Guidelines for Guests/Visitors:
· Please contact the person concerned from admin team for pick & drop if required.
· If you are arriving during odd hours (late night), or are getting late at any of the Centre, please inform the person concerned in the admin team for food arrangement (if required) well in advance so that they can make necessary arrangements.
· Please inform the person concerned from the admin team for vehicle requirement for Centre visit at least 24 hours in advance. 
· Please try to club as many people as possible (if more than one is there) for a single Centre visit rather than different people visiting different Centre in a single day.
· Please keep the place secure and lock doors and windows when leaving the house.
· Treat the place as your own house during your stay and make sure to keep it clean.
· Sometimes a cancellation is unavoidable but please make sure to inform the admin by phone or email as soon as you can. 

Guidelines for Admin Staff:

Before a guest arrives, ensure that:
· Confirm via text message, driver number and other details to the guest.
· Their bedroom and bathroom is spotless before their arrival.
· All their bed linens and towels are fresh.
· There is enough space for their things and the whole room is ready for them.
During their stay, make sure that:
· The guests are aware of when their room will be cleaned and how often.
· The guest has everything they need (toiletries- soap, shampoo, hair oil, etc.)
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